Marin Kresic¢

Zagreb, Croatia - marinjurekresic@gmail.com

Experience

IT Service Desk at Raiffeisen Bank Croatia (December 2024 - Present)

Student System Administrator Intern at Ericsson Nikola Tesla (May 2017 - September
2017)

« Gained hands-on experience managing and maintaining server infrastructure, including
configuration, monitoring, and troubleshooting. « Collaborated with senior IT staff on
optimizing server performance and implementing best practices in system administration.
Skills gained: Server management, system administration, networking, troubleshooting, IT
support.

Education

Bachelor’s in computer science - Sub specialization in Systems engineering
Algebra University (2022 - Present)

Computer Technician
Tehnicka skola Ruder Boskovic (Graduated 2017)

Certification

Cisco Certified Network Administrator - CCNA at Cisco (2017)

Cisco Networking Essentials at Cisco (2024)

Fortinet Cybersecurity Expert Level 3: Certified Associate at Fortinet (2024)
Microsoft Certified Azure Fundamentals AZ-GOO at Microsoft (2024)

Microsoft Applied Skills: Administer Active Directory Domain
Services at Microsoft (2024)

System Administration (Windows Server C RHEL Linux)
Network Routing and Switching / FortiNet firewall
Microsoft Azure / Powershell scripting

Shell scripting (BASH)

Ansible / Python

SQL/NoSQL Databases

Cl/CcD

Docker C Kubernetes / Virtualization Technologies
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